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Complete and e-mail this form along with any photos to: Diego@docsindustries.com
Overage, Shortage & Damage (OS&D) Form
Doc’s is not responsible for any shorted or damaged items that are not noted on the B/L. It is the receiver’s responsibility to verify the condition of incoming shipments and note any shortages or damage on the B/L before signing.   

MERCHANDISE RECEIVING & CLAIMS
If merchandise is completely damaged, please refuse the delivery and notify us immediately. If partially damaged, notify us ASAP. Count units/cartons to match the packing list. On the Bill of Lading (B/L), sign only for those units/cartons received.

MISSING ITEMS FROM SHIPMENT
Clearly mark the missing items and quantities on the B/L and accept the shipment. Notify us within 24 hours.

VISIBLE OUTSIDE DAMAGE
Carefully inspect all delivered cartons for visible outside damage or signs of possible concealed damage. Note outside damage on the B/L before handing it to the carrier. Please take photos for documentation.

CONCEALED DAMAGE/SHORTAGES
To help safeguard against claim denial for concealed damage/shortages, please note “STI” (subject to inspection) when signing the B/L. If damage is discovered after unpacking merchandise, notify carrier and Doc’s immediately. Customer will be responsible for any concealed damages not reported to carrier or Doc’s within 24 hours of delivery. Failure to report shortage or damage claims within 24 hours may result in a refusal of the claim by the Carrier and a subsequent denial of the claim to the customer. Please take photos for documentation. Keep the original carton and damaged item until claim is resolved. Failure to do so may result in a refusal of the claim by the Carrier and a subsequent denial of the claim to the customer. 


Date received: ________________________
Carrier name: _________________________
PRO #: _______________________________
PO #: ________________________________
Invoice #:_____________________________

Missing/damaged items noted on B/L?    Yes______      No______
Overage, if any, noted on B/L?  Yes______      No______

Description of missing or damaged items:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

PLEASE NOTE:
In most missing items cases, the LTL Carrier will open an investigation and typically find the missing item within 24-72 hours. Doc’s products are all well marked on the exterior and interior packaging. It is our policy to take a picture of all LTL shipments to show the condition they were in when they left. We can supply the Carrier with photos of the missing item to help accelerate the investigation and recovery process.
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